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Holiday Opening Hours 

This year Easter is Sunday 17th April, so that 
means our offices will close at 4.30pm on     
Thursday 14th April and will re-open at 9.00am 
on Tuesday 19th April. 

As usual, we will have our 24 hour emergency   
repairs service available.   

An emergency is an unexpected situation which, 
if it is not dealt with promptly would:  

- damage or cause more damage to the property,  

- create a risk to health and safety of the            
occupiers, or  

- render the property unsafe or insecure 

In an emergency please call                 

01706 759330, 01706 753678 or      
07710 822828     

Happy Easter from all at Partners Foundation 

Welcome to our round up of the last 6 months  

In this edition: Easter Opening Hours and what to do in an emergency : Annual tenant support visits : 

Our mission and company values : Join us : Competitions : Website : Gardening : Recipe : Adapted bike : 

Plant a sunflower for Ukraine : You said, we did : Support for you : Projects completed in 2021 :      

Dates for your diary : Money saving ideas : New for 2022 / 2023 : All about our houses : Vacant houses : 

What we have to tell you (the boring bit) : So, how are we doing? 

Last year we had a re-think about our company    
principles and beliefs that help us work together 
to make sure that you, our tenants, receive the 
best possible service. 

Our Mission is to: 

Provide good, quality, supported                   
accommodation that meets the             
individual needs of a person with a      
disability, by putting tenants’                 
independence and choice first to enable 
them to have valued lives as part of their 
communities. 

 

We will do this by: 

-  Being passionate about the quality of our 
homes 

-  Having a flexible approach to meet your needs 

-  Listening to our tenants, their families and        
support providers 

-  Encouraging honesty  

-  Promoting equality and rights 

-  Respecting each other 

- Being open by welcoming suggestions 

- Providing opportunities for you to engage with 
us  

- Support you by providing advice 

Annual Tenant Support Visits 

As soon as the weather improves our staff 
will be out and about visiting you.  They 
will be in touch with you shortly to make           
appointments with you. 

The purpose of the visit is to make sure 
that you are happy with the service you  
receive from us and that we are doing   
everything we can for you.  This is your   
opportunity to tell us anything that you 
may be unhappy with and to also share 
any good news. 

Please continue to report your repairs to 

the office in the usual 
way as we won’t be able 
to take them  during our 
visits. 



Christmas Card Design Competition 

Congratulations to Mark, Rachel and Zara 
who designed the winning Christmas cards 
which we will be using this year.  

A small prize is on its way to each of them. 

Gardening 

Rachel, Bernadette and Mark received loads of seeds and gardening magazines, flower and           
vegetables which were donated by Thompson & Morgan and Kitchen Garden Magazine.  We 
still have plenty left, so send us your name and address via Text, Whatsapp or email 

Join us, get involved  
If you have a good news story that you           
want us to share, or an idea for our next       
newsletter let us know  

or have your say 
Text or Whatsapp - 07710 822827 

Talk to us - 01706 759330 
Email -  joinus@partnersfoundation.com 

Web - www.partnersfoundation.com 

Website - www.partnersfoundation.com  

Lucas, our new apprentice, is going to look after 
our website, so keep checking for more ways to 
get involved. Or you can register with us via Text, 
Whatsapp or email to receive regular updates. 

Easter Competitions 

Are you doing any Easter crafts or activities?  If so send us a photograph via Text, Whatsapp or 
Email.  This can be a painted egg, an Easter bonnet, a picture or even one of the yummy         
chocolate nests.  

Recipe for Chocolate Nests 

You will need: 

225g plain chocolate, broken into pieces 

2 tbsp golden syrup 

50g butter 

75g cornflakes (or rice crispies if you prefer) 

36 mini chocolate eggs 

12 paper cases 

1. Line a fairy cake tin with paper cases 

2. Melt the chocolate, golden syrup and butter in a 
bowl set over a saucepan of gently simmering 
water (do not let the base of the bowl touch the 
water). Stir the mixture until smooth. Get help 
with this so you don’t burn yourself 

3. Remove the bowl from the heat and carefully 
stir in the cornflakes or rice crispies until it is all   
coated in the chocolate 

4. Spoon equal amounts of mixture into each one 
and press 3 chocolate eggs into the centre of 
each nest  

 Chill in the fridge for 1 hour, or until they’ve set 

Adapted bike 

Last year, the mum of one of our tenants 
told us that she used a non-electric bike to 
take her son on a cycling track at AppleCast, 
but the equipment wasn’t really suitable for 
the track.   

AppleCast is a charity that supports young 
people and adults with special educational 
needs or disabilities. 

Partners Foundation were keen to help out 
with the cost of providing accessible    
equipment for wheelchair users.  After 
meeting AppleCast, it was agreed that we 
would contribute towards the cost of a Velo 
Plus Wheelchair bike. 

AppleCast told us 
that “Since its 
arrival it has 
been used a 
number of times  
bringing         
happiness to  
service users”. 



Projects completed in 2021 

In our December newsletter we told you about our new schemes.  
When we are developing a new home we work  closely with the new 
tenants, their families and care providers to make sure that they are  
involved in all aspects of their new home.  That includes having a say on 
colour schemes, furnishings and furniture. 

You Said, We did  

We always try to listen to our      
tenants and take their                
suggestions seriously. 

- As part of a stock condition      
survey it was  noted that one of 
our houses had rotting decking 
in the garden which was        
unsafe.  We were proposing to 
replace it, but the tenant      
suggested that we lay paving 
instead, which would save 
money due to the cost of     
timber and ongoing        
maintenance  issues. 

 The tenant is now happy with 
his new patio. 

- In one of our schemes, all the      
tenants were paying the same 
for their fuel bills. Our tenants    
pointed out that this was unfair 
as some were using more than 
others. 

 We have carried out a huge          
exercise to find out what             
everyone’s individual usage has 
been since they moved in and 
we are happy to say that the 
tenants are now only paying 
what they use. 

Support for our tenants 
Don’t forget that as part of your tenancy, we will support you to: 
- Make new and renewal claims for specified benefits 
- Arrange contractors for you where repairs  are your responsibility 
- Arrange adaptations to assist you with your disability 
- Provide advice if you decide to “move on” 
We are always at the end of the ‘phone, or we can visit you so if you wish to discuss this further 
please do not  hesitate to contact us. 

Plant a Sunflower for Ukraine 

At the time of writing this newsletter the war was 
ongoing in Ukraine.   

Did you know that the sunflower is the national flower of 
Ukraine? The people of Ukraine believe that it represents the 
warmth and power of the sun.   

With this newsletter is a small packet of sunflower seeds. We 
would like everyone to plant them to show our support for 
the people of Ukraine. 

Pop the seeds into a small plant pot filled with compost. If 
you don’t have a plant pot you can use the bottom of a   
plastic bottle, but get some help to cut it. Place a plastic bag 
over the top of the plant pot and secure it with an elastic 
band.  Pull the bag up so it isn’t touching the compost. Put 
the plant on a sunny window and don’t 
let the compost dry out, but don’t give 
it too much water either. As soon as the 
seeds start to appear take off the plastic 
bag and move out them of the sun. Let 
them grow inside until they are bigger 
(you might have to tie them to a stick so 
they don’t flop over).  Plant it in the  
garden at the end of May. 

Here’s Matthew with one he has grown.  
Do you think you could grow one taller?  
If so Text or Whatsapp us a photo with 
the height of your sunflower to      
07710 822827 or email it to 
joinus@partnersfoundation.com 



Dates for your diary 

Now that everywhere is getting back to normal, we hope that you have now resumed your      

normal activities.  Here’s what's going on over the next few months that you might want to take 

part in: 

23rd April - St George’s Day 

2nd - 5th June - Queen’s Jubilee Celebrations 

18th - 26th June - National Picnic Week 

30th October - Macmillan Coffee Morning 

31st October - Halloween 

5th December - National Christmas Jumper Day 

If you are going to hold an event to celebrate any of these, send us some photos, or even invite us 

along and we can put you in our next newsletter. 

Money Saving Ideas 

You will have seen in the press that we are facing a squeeze on household  budgets.  
Please check out Martin Lewis’ website www.moneysavingexpert.com, but here are 
some of our tips: 

1. Turn off lights when you leave a room. 

2. Don’t leave electric items on standby. 

3. If you are on a pre-payment meter, whenever you can afford to do so, buy yourself some extra 
credit. 

4. Turn your heating thermostat down a couple of degrees, or change the timings so its on less. 

5. Only boil the kettle with enough water for what you need. 

6. Try to only use your washing machine when it will be full and choose a cycle that is as short as 
possible on a low temperature. 

7. If possible dry your clothes outside or on a clothes maiden rather than using your tumble    
dryer  

8. Cook extra food and freeze some for another day.  Heat it up thoroughly so you’re not ill. 

New for 2023 

Building work has now started 
on site our exciting new          
supported 
living 
scheme 
for 26        
tenants in 
Ince,  
Wigan  

New for 2022 

Work is about to start to     
convert a house in Hazel 
Grove, Stockport into a       
supported  housing scheme for 
4 tenants, plus a sleep-in room 
for staff 

New for 2023 

We are still working on the 
plans for our new supported 
living scheme for 16 tenants 
which will be built near       
Ashton-in-Makerfield, Wigan 



Stock Improvement Works 

Between 1st August 2021 and 31st January 2022 we 

have decorated 7 houses and replaced:

 

2 Bathrooms 

2 Kitchens 

3 External doors 

Stock Condition Surveys 

Part of the stock condition survey is to make sure that all our properties are safe by   

having up to date Fire Risk Assessments (if applicable) and smoke detectors.   

We are finalising a programme to carry out Fire Risk Assessments and we will be in touch 

with you to let you know when yours will be done so you don’t need to do anything just 

yet. 

 

All about our houses (stock condition works) 

Karen and Mark from 

Sale love their new 

concrete print patio 

which replaced their 

old wooden decking 

New bathroom in Doncaster 

New decorating in 

Oldham 

Vacant houses 

* Do you like living in one of our houses? 

* Do you know anyone who may want to move into one of 
 our houses? If so, ask them to ring us on 01706 759330 

* We have vacancies in the following post code areas: 

BB3  CA3  DG1  DN2  DN3  DN4  
DN5  DN11 OL2  OL9  OL11 OL12  
OL16  PE10 TS12 WN7 



What we have to tell you (the boring stuff) 

As a landlord we have to report information to the regulator so that they know your home 
is safe.   Basically they want to know how many of our houses have :   

- A gas safety certificate  

- A fire risk assessment 

- An asbestos management survey 

- A legionella risk assessment 

- A lift safety check 

They also want to know :- 

- How many of our houses are not up to standard  

- How many non-emergency repairs were completed within target timescales  

- How many complaints we have received 

- How many complaints are responded to within times set by the Housing Ombudsman 

This is nothing for you to worry about and you don’t have to do anything, but we want to 

tell you what we have told them.  This is to show that we are being honest. 

The regulators are also very keen on hearing what you, our tenants, have to say.  This is 

called Tenant Participation and we will be in touch with you soon to make an appointment 

to come and see you to talk about this. 

So, how are we doing? 

As of 31st January 2022.   

- 162 properties receive gas and all of them have a gas safety certificate  

- We only have 1 property that has oil central heating and it has an oil safety certificate  

- 106 of our properties should have a fire risk assessment and they all have one 

- We have 108 properties that could be affected by asbestos and they all have an        

asbestos management survey 

- 2 of our properties are required to have a legionella risk assessment and they both 

have one 

- We have 2 properties with a lift and they both have a lift safety certificate 

- All 237 of our properties are up to government standard  

Between 1st August 2021 to 31st January 2022: 

- Of the 1414 non-emergency repairs reported, 1019 were completed within target        

timescales (72%) 

- We carried out 121 portable appliance tests 

- We received 2 complaints 

- 100% of our complaints were responded to within the times set by the Housing         

Ombudsman 

Partners Foundation Ltd 
2nd Floor, CT3 Building, Wigan Investment Centre, Waterside Drive,  

Wigan, WN3 5BA 

Tel: 01706 759330    Email: enquiry@partnersfoundation.com   Twitter: @PartnersPFL 


